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This is a guide that provides a student-friendly, step-by-step approach to handling cattle according to Beef Quality Assurance (BQA) standards, which focus on animal welfare, safety, and producing high-quality beef.
[bookmark: _cklvryqcmje]Step 1: Prepare and Inspect Your Facilities
Before moving any animals, ensure the environment is safe for both cattle and humans.
· Check for hazards: Inspect fences, alleys, and pens for sharp edges, protrusions, or broken parts that could cause injury or bruising.
· Ensure good footing: Make sure floors are well-drained and provide adequate traction, such as grooved concrete or rubber mats, to prevent slipping and falling.
· Keep it quiet: Eliminate loud noises or distractions, like hanging chains or shadows, that might cause cattle to balk or become distressed.
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[bookmark: _s2a0echtb6h4]Step 2: Understand Animal Behavior
Handling is much easier when you work with the animal's natural instincts rather than against them.
· The Flight Zone: This is the animal's "personal space". When you enter this zone, the animal will move away; when you leave it, the animal will stop.
· The Point of Balance: Located at the animal’s shoulder. To move an animal forward, stand behind the point of balance; to make them stop or back up, move in front of it.
· Avoid Blind Spots: Never stand directly behind an animal where they cannot see you, as this can cause them to kick or become nervous.
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[bookmark: _cltg3deqstz8]Step 3: Move Cattle Quietly and Patiently
Low-stress handling improves animal health and reduces the risk of injury.
· Work in groups: Avoid chasing lone animals.
· Use gentle aids: Utilize your body position, flags, or plastic paddles to guide them.
· Minimize prods: Electric prods should only be used as a last resort. Under good conditions, at least 90% of cattle should flow through the system without them.
· No abuse: Never whip, hit, or kick an animal.
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[bookmark: _6woiea2e5rql]Step 4: Use the Crowd Pen Correctly
The crowd pen (or tub) is designed to funnel cattle into an alley.
· Don't overfill: Never fill a crowding pen more than three-quarters full. Cattle need enough room to turn around and see where they are supposed to go.
· Keep movement fluid: Cattle should move easily up the chute without being forced.
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[bookmark: _oqth97qdpb0a]Step 5: Secure the Animal for Procedures
When it is time for health checks or treatments, use a proper restraint system.
· Adjust the chute: Ensure the manual or hydraulic restraining chute is adjusted to the correct size for the animal.

· Maintain equipment: Regularly clean and maintain working parts to ensure they function safely.
· Safe restraint: Equipment should allow for quick and secure restraint to minimize stress for the animal and the operator.
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[bookmark: _yd2nn6cdv72t]Step 6: Perform Health Procedures Carefully
Follow specific guidelines to protect the animal's health and the quality of the beef.
· Injection Zone: Always give injections (both under the skin and in the muscle) in the neck region only. Never inject into the rump or back leg, as this damages the most valuable cuts of meat.
· Choose the right route: Whenever possible, use products that can be given under the skin (subcutaneous) rather than in the muscle.
· Needle Know-How: Use a clean, sharp needle and change it every 10 to 15 head or immediately if it becomes bent or contaminated.
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[bookmark: _mm9aq8e34092]Step 7: Monitor for Environmental Stress
Cattle are sensitive to extreme weather.
· Heat Stress: During high heat and humidity, work cattle early in the morning. Ensure they always have access to an adequate supply of clean water.
· Cold Stress: Provide windbreaks, dry bedding, and extra feed to help animals maintain their body temperature during severe winter weather.
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[bookmark: _bew922eikai9]Step 8: Transport Safely
Loading and moving cattle requires careful planning.
· Load correctly: Separate cattle by size or gender before shipping to prevent smaller animals from being injured.
· Provide space: Ensure there is enough room for cattle to stand comfortably without being overcrowded.
· Drive smoothly: Avoid sudden starts, stops, and sharp turns to prevent animals from falling.
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[bookmark: _15yeyhv5mht8]Step 9: Keep Accurate Records
Good documentation is the final step in a successful BQA program.
· Track treatments: Record the date, animal ID, product used, dose, and the withdrawal time (how long you must wait before the animal can be sold for food).
· Retain files: Keep all treatment and feed records for at least three years.
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